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Returning Users - Forgotten Username/Password 
  

1. We ask that everyone use a valid email address as your username when creating your account. If you have 
forgotten the email address associated with the account please contact us at ______________ and we will 
get back to you within one business day.  

2. If you forgot your password, please select “Forgot Password” under the login section, you will then be asked 
for your email address which will then email you instructions on how to reset your password.  
 

 


